
 
 

 
 

Malott Family Penguin Encounter 
Release and Waiver Agreement 

 
PLEASE NOTE: Every Malott Family Penguin Encounter guest is required to read, agree, and 
sign this waiver in order to participate. Individuals under 18 years of age must have the consent 
and approval of this Release and Waiver Agreement by a parent or guardian to participate.  
 
This is a legally binding document; please read carefully before signing. 

 
What to Expect 

 
During Lincoln Park Zoo’s Penguin Encounter you will be entering Pritzker Penguin Cove to join our colony of 

penguins in their habitat and learn about African penguins’ lives both in the water and on land. All guests must be at 

least 6 years old. Any guests 17 years of age or under must be accompanied by an adult, with at least one adult 

present for every four guests ages 6 to 17. All guests must sign this Release and Waiver Agreement and minors 

must have an additional Release and Waiver Agreement signed by a parent/guardian in order to participate. 
 

Schedule 
Penguin Encounter lasts 45-60 minutes, during which you will spend approximately 15 minutes outside the exhibit, 

20 minutes in a behind-the-scenes area, and 20 minutes inside the exhibit with the penguins. 

 

Interacting with the Penguins 
You will not be able to touch or feed the penguins, but the penguins may choose to approach you. We welcome you 

to observe the penguins but ask you keep your hands in your lap at all times while in the exhibit.  

 

Upon entering Pritzker Penguin Cove, you will be entering the penguins’ home. We will ask 1-2 penguins to join you 

in the encounter area of the habitat, but their movements within their home are voluntary. If they choose, they may 

leave the encounter area at any point or avoid the encounter area entirely.  

 

Weather 
Pritzker Penguin Cove is an outdoor exhibit. Please dress for the weather. The program will be conducted rain or 

shine, except when weather conditions pose a threat to either you or the penguins. In the event of cancellation due 

to weather, you will be contacted by email.  

 

Shoes 
You will be required to wear shoe covers and protective gaiters to enter Pritzker Penguin Cove. These will be 

provided by the zoo for you to wear during the encounter, but they can only be worn with closed-toe shoes. 

 

Groups 
Each encounter is limited to 8 guests. If there are fewer than 8 people in your group, you may be joined by other 

guests. All guests must be at least 6 years old. Any guests 17 years of age or under must be accompanied by an 

adult, with at least one adult present for every four guests ages 6 to 17. Minors must have a Release and Waiver 

Agreement signed by a parent/guardian in order to participate, which is separate than the parent/guardian’s own 

form. 

 

Photographs 
You will have opportunities to take photos during the Encounter. Large cameras, tablets, selfie sticks or similar 

devices will not be allowed in the exhibit. You may only use small cameras or phones. You must turn off your flash 

and remain seated while taking pictures, and staff may ask you to stop at any time. 

 

Late Arrival, Cancellation, and Refund Policy 

Because we will be entering an exhibit, if you arrive 10 minutes or more after the program start time, you will not be 

able to participate in the program and no refund will be given. 

In the event Lincoln Park Zoo must cancel the encounter, a refund will be issued to the registrant. During the 

Penguin Encounter, guests are guaranteed to enter Pritzker Penguin Cove. No refund will be given if you enter 

Pritzker Penguin Cove but penguins do not choose to enter the encounter area.  



Risk Acknowledgement 
 

Lincoln Park Zoo is committed to providing a safe environment during the Penguin Encounter. While the zoo will do 

its best to minimize the potential for injury, we cannot completely eliminate all risks. Examples of risks include but 

are not limited to the following: wet floors, objects moved or thrown by animals, allergic reactions to animals or to 

substances used at the zoo, animal bites and animal scratches.  

 

I fully understand and agree to assume all risks of injury, death, or property damage associated with my 

participation in Lincoln Park Zoo's penguin encounter program.   

 

I hereby agree, for myself and my spouse, legal representatives, heirs, successors, and assigns, to release, waive 

and discharge Lincoln Park Zoo, its directors, officers, employees, agents, and insurance carriers for and from any 

and all loss, damage, liability, fine, or claim of whatever kind arising from or in connection with any bodily injury to 

me (including death), or any loss or damage to my property, arising out of, or as a consequence of, my participation 

in the zoo's penguin encounter program, even if caused by the negligence of the zoo or its agents or employees, 

unless the injury, death, or property damage occurred as a result of the zoo's sole negligence. 

 

I further agree to defend, indemnify, keep and hold harmless Lincoln Park Zoo, its directors, officers, employees, 

agents, insurance carriers, and other volunteers from all damages, fines, judgments, expenses (including reasonable 

attorney fees), costs, or liability in law or equity suffered because of the injury to or death of any person or persons, 

or because of the damage to property that may arise out of, or as a consequence of, my negligent or intentional acts 

while participating in this program at Lincoln Park Zoo. 

 
By signing below you have agreed to the entirely of this Release and Waiver agreement 
and wish to voluntarily participate in the Malott Family Penguin Encounter. 
 
Participant Full Name (please print):_________________________________________________ 
 
Birthdate (mm/dd/yyyy) __________________________________________________________  

 
Email Address (optional):__________________________________________________________ 
 
Signature (adults only):_______________________________________  Date:_______________ 
 
REGARDING MINORS:  Individuals under 18 years of age must have the consent and 
approval of this Release and Waiver Agreement by a parent or guardian as signified 

below: 
 
I, the undersigned, being a parent/guardian of the minor listed above and having legal capacity to 
act on their behalf, do hereby consent to the foregoing Release and Waiver Agreement. 
 
Parent/Guardian Full Name (please print):_____________________________________________ 
 

Parent/Guardian Signature:____________________________________  Date:_______________ 
 
Emergency Name and Contact Number:_______________________________________________   
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